Granite Telecommunications, LLC Ohio Pricing Guide - Sheet No. 1

Granite Telecommunications, LLC
Local Exchange, Interexchange InterLATA and IntraLATA Toll Service Rates
Within the State of Ohio

The following constitutes the standard local exchange, interexchange interLATA and intraLATA toll
telecommunications service offerings provided by Granite Telecommunications, LLC within and
throughout the State of Ohio.

These rates are provided to Customers in accordance with Rule 4901:1-6-05(G)(3), Ohio Administrative
Code.

Granite Telecommunications, LLC is required by Ohio rules to provide a customer notice at least fifteen
days in advance of any rate increases, changes in terms and conditions and discontinuance of existing
services.

For additional information, please contact Granite Telecommunications, LLC in writing at 100 Newport
Avenue Extension, Quincy, MA 02171 or by calling the Company’s toll free number, 866.847.5550.

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

1. Local Exchange Services — CenturyTel Service Area

A. Service Order Charges

Installation Charge (3 lines)
Installation Charge (10 lines)
Installation Charge (11+lines)
Service Order Charge

Record Change Charge
Restoral of Service

B. Basic Exchange Services

1. Directory Listings

Additional Listing
Non Published Listing

2. Directory Assistance

Directory Assistance- Local
Directory Assistance- Regional
Call Completion

3. Services

Business One Party Line
Key Line Hunt

PBX Trunk

Remote Call Forwarding

4. Optional Features

900 Block

Anonymous Call Rejection (*77)
Call Blocking

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Return (*69)

Rate
$90.00
$250.00
$325.00
$22.00
$17.00
$32.00

$1.75
$7.00

$4.99
$4.99
$1.00 plus usage

$34.50
$47.45
$52.75
$22.00

$0.00
$5.00
$0.00
$5.00
$2.75
$2.75
$5.00

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, Massachusetts 02171

Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

1. Local Exchange Services — CenturyTel Service Area (continued)

Rate

Call Screening $3.00
Call Transfer $6.00
Call Waiting $5.00
Caller ID Name & Number $10.00
Hunt Service $0.00
International Call Block $0.00
Per Line Blocking $1.65
Privacy Protector (Call Intercept) $3.95
Repeat Dial $5.00
Repeat Dial Block $0.00
Select Call Accept (*64) $5.00
Select Call Reject $5.00
Speed Dial- 8 $5.00
Three Way Call Block $0.00
Three Way Calling $5.00
Toll Restrict, Allow 800 $2.00
Touch Tone $0.40

5. Usage
Local $0.00
Regional $2.19 per minute

C. Centrex

1. Services

Centrex Access Line $21.00
D. ISDN

1. Services

ISDN BRI Access Line $31.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

2. Local Exchange Services —

Cincinnati Bell Service Area

A. Service Order Charges

$1.00 plus usage

Service Charge Rate
Installation Charge (1-3 Lines) $125.00
Installation Charge (4-10 Lines) $275.00
Installation Charge (11+ Lines) $350.00
Service Charge $22.00
Record Change $15.00
Tag and Locate $129.00
Restoral Charge $22.00
B. Basic Exchange Services
1. Directory Listings
Additional Listing $8.50
Alternate Listing $8.50
Foreign Additional $8.50
Non Listed $1.96
Non Published Listing $8.50
2. Directory Assistance
Directory Assistance- Local $4.99
Directory Assistance- Regional $4.99
Call Completion
3. Services
Rate Group Rate
Flat Rate Business Line 1CB $52.50
Flat Rate Business Line 2CB $54.25
Flat Rate Business Line 3CB $56.00
Measured Business Line - $47.25
4. Optional Features
Alternate Answering $8.50
Anonymous Call Rejection $6.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171

Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

2. Local Exchange Services — Cincinnati Bell Service Area (Continued)

Call Block

Call Forwarding Busy
Call Forwarding Deluxe
Call Return

Call Screening

Call Transfer

Call Waiting

Caller ID

Caller ID Name & Number

Distinctive Ring
Hunt Service
International Call Block
Priority Call
Priority Forward
Repeat Dial
Speed Dial- 8
Speed Dial- 30
Three Way Calling
Toll Restrict
Touch Tone

5. Usage

Local Usage
Weekday & Weekends

Zonel

Regional Usage
Weekdays & Weekends

Rate Mileage
0-10

11-22

23-55
56-999999

First Minute
$0.21
$0.28
$0.33
$0.43

Rate
$7.50
$8.50

$13.25
$7.50
$3.00
$7.50
$7.50
$9.25

$12.75
$4.00
$13.00
$0.00
$4.00
$4.00
$7.50
$7.50
$7.50
$7.50
$4.10
$0.40

$0.01 connection fee and $0.04/minute

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, Massachusetts 02171

Additional Minutes
$0.16
$0.23
$S0.27
$S0.37

Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

2. Local Exchange Services — Cincinnati Bell Service Area (Continued)

C. Centrex
1. Services
Centrex Basic Line Feature Package $73.49
Centrex Basic Deluxe Line Feature $80.49

2. Optional Features

Call Waiting $0.00
Call Transfer $0.40
Caller ID w/ Name & Number $10.25
Conference Calling per System $64.29
D. ISDN
1. Services
ISDN BRI Access Line $174.99
E. Trunks
1. Services
Rate Group Rate
Direct Inward Dialing Trunk - $165.00
Measured PBX Trunk 1CB $76.86
Measured PBX Trunk 2CB $79.16
Measured PBX Trunk 3CB $81.46

2. Optional Features

DID Trunk Termination in CO $60.00
Group of 20 DID Numbers $8.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area

A. Service Order Charges

Service Charge

Installation Charge (1-3 Lines)
Installation Charge (4-10 Lines)
Installation Charge (11+ Lines)

Service Charge
Record Change

Tag and Locate
Restoral Charge

B. Basic Exchange Services

1. Directory Listings

Additional Listing
Alternate Listing

Cross Reference Listing
Foreign Listing

Non Listed

Non Published Listing

2. Directory Assistance

Directory Assistance- Local
Directory Assistance- Regional
Call Completion

3. Services

Service

Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate
Business Line - Flat Rate

Rate

$95.00
$195.00
$295.00
$29.00
$18.00
$129.00
$35.00

$4.63
$4.50
$5.67
$5.67
$5.15
$5.67

$4.99
$4.99

$1.00 plus usage

Rate
Group

1G
1G

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, Massachusetts 02171

QLf
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Rate
$31.82
$32.92
$34.05
$30.70
$32.72
$33.83
$34.96
$31.61
$33.67

= O W NP TmWN R

Effective: September 26, 2017



Granite Telecommunications, LLC Ohio Pricing Guide - Sheet No. 10

LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Business Line - Flat Rate 3G 2 $34.77
Business Line - Flat Rate 3G 3 $35.91
Business Line - Flat Rate 3G B $32.56
Business Line - Flat Rate 4G 1 $35.01
Business Line - Flat Rate 4G 2 $36.11
Business Line - Flat Rate 4G 3 $37.24
Business Line - Flat Rate 4G B $33.90
Business Line - Flat Rate 5G 1 $36.35
Business Line - Flat Rate 5G 2 $37.45
Business Line - Flat Rate 5G 3 $38.58
Business Line - Flat Rate 5G B $35.24
Business Line - Flat Rate 6G 1 $42.00
Business Line - Flat Rate 6G 2 $43.11
Business Line - Flat Rate 6G 3 $44.24
Business Line - Flat Rate 6G B $40.89
Business Line - Flat Rate 1G 1 $31.82
Business Line - Flat Rate 1G 2 $32.92
Business Line - Flat Rate 1G 3 $34.05
Business Line - Flat Rate 1G B $30.70
Business Line - Flat Rate 2G 1 $32.72
Business Line - Flat Rate 2G 2 $33.83
Business Line - Flat Rate 2G 3 $34.96
Business Line - Flat Rate 2G B $31.61
Business Line - Flat Rate 3G 1 $33.67
Business Line - Flat Rate 3G 2 $34.77
Business Line - Flat Rate 3G 3 $35.91
Business Line - Flat Rate 3G B $32.56
Business Line - Flat Rate 4G 1 $35.01
Business Line - Flat Rate 4G 2 $36.11
Business Line - Flat Rate 4G 3 $37.24
Business Line - Flat Rate 4G B $33.90
Business Line - Flat Rate 5G 1 $36.35
Business Line - Flat Rate 5G 2 $37.45
Business Line - Flat Rate 5G 3 $38.58
Business Line - Flat Rate 5G B $35.24

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Business Line - Flat Rate 6G 1 $42.00
Business Line - Flat Rate 6G 2 $43.11
Business Line - Flat Rate 6G 3 S44.24
Business Line - Flat Rate 6G B $40.89
Business Line - Flat Rate 1G 1 $31.82
Business Line - Flat Rate 1G 2 $32.92
Business Line - Flat Rate 1G 3 $34.05
Business Line - Flat Rate 1G B $30.70
Business Line - Flat Rate 2G 1 $32.72
Business Line - Flat Rate 2G 2 $33.83
Business Line - Flat Rate 2G 3 $34.96
Business Line - Flat Rate 2G B $31.61
Business Line - Flat Rate 3G 1 $33.67
Business Line - Flat Rate 3G 2 $34.77
Business Line - Flat Rate 3G 3 $35.91
Business Line - Flat Rate 3G B $32.56
Business Line - Flat Rate 4G 1 $35.01
Business Line - Flat Rate 4G 2 $36.11
Business Line - Flat Rate 4G 3 $37.24
Business Line - Flat Rate 4G B $33.90
Business Line - Flat Rate 5G 1 $36.35
Business Line - Flat Rate 5G 2 $37.45
Business Line - Flat Rate 5G 3 $38.58
Business Line - Flat Rate 5G B $35.24
Business Line - Flat Rate 6G 1 $42.00
Business Line - Flat Rate 6G 2 $43.11
Business Line - Flat Rate 6G 3 S44.24
Business Line - Flat Rate 6G B $40.89
Business Line - Measured 1G 1 $21.08
Business Line - Measured 1G 2 $22.19
Business Line - Measured 1G 3 $23.32
Business Line - Measured 1G B $19.97
Business Line - Measured 2G 1 $21.62
Business Line - Measured 2G 2 $22.72
Business Line - Measured 2G 3 $23.85

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Business Line - Measured 2G B $20.51
Business Line - Measured 3G 1 $22.22
Business Line - Measured 3G 2 $23.32
Business Line - Measured 3G 3 $24.45
Business Line - Measured 3G B $21.10
Business Line - Measured 4G 1 $23.14
Business Line - Measured 4G 2 $24.25
Business Line - Measured 4G 3 $25.38
Business Line - Measured 4G B $22.03
Business Line - Measured 5G 1 $24.18
Business Line - Measured 5G 2 $25.29
Business Line - Measured 5G 3 $26.42
Business Line - Measured 5G B $23.07
Business Line - Measured 6G 1 $29.79
Business Line - Measured 6G 2 $30.89
Business Line - Measured 6G 3 $32.02
Business Line - Measured 6G B $28.68
Business Line - Measured 1G 1 $21.08
Business Line - Measured 1G 2 $22.19
Business Line - Measured 1G 3 $23.32
Business Line - Measured 1G B $19.97
Business Line - Measured 2G 1 $21.62
Business Line - Measured 2G 2 $22.72
Business Line - Measured 2G 3 $23.85
Business Line - Measured 2G B $20.51
Business Line - Measured 3G 1 $22.22
Business Line - Measured 3G 2 $23.32
Business Line - Measured 3G 3 $24.45
Business Line - Measured 3G B $21.10
Business Line - Measured 4G 1 $23.14
Business Line - Measured 4G 2 $24.25
Business Line - Measured 4G 3 $25.38
Business Line - Measured 4G B $22.03
Business Line - Measured 5G 1 $24.18
Business Line - Measured 5G 2 $25.29

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Business Line - Measured 5G 3 $26.42
Business Line - Measured 5G B $23.07
Business Line - Measured 6G 1 $29.79
Business Line - Measured 6G 2 $30.89
Business Line - Measured 6G 3 $32.02
Business Line - Measured 6G B $28.68
Business Line - Measured 1G 1 $21.08
Business Line - Measured 1G 2 $22.19
Business Line - Measured 1G 3 $23.32
Business Line - Measured 1G B $19.97
Business Line - Measured 2G 1 $21.62
Business Line - Measured 2G 2 $22.72
Business Line - Measured 2G 3 $23.85
Business Line - Measured 2G B $20.51
Business Line - Measured 3G 1 $22.22
Business Line - Measured 3G 2 $23.32
Business Line - Measured 3G 3 $24.45
Business Line - Measured 3G B $21.10
Business Line - Measured 4G 1 $23.14
Business Line - Measured 4G 2 $24.25
Business Line - Measured 4G 3 $25.38
Business Line - Measured 4G B $22.03
Business Line - Measured 5G 1 $24.18
Business Line - Measured 5G 2 $25.29
Business Line - Measured 5G 3 $26.42
Business Line - Measured 5G B $23.07
Business Line - Measured 6G 1 $29.79
Business Line - Measured 6G 2 $30.89
Business Line - Measured 6G 3 $32.02
Business Line - Measured 6G B $28.68
Business Line - Measured 1G 1 $21.08
Business Line - Measured 1G 2 $22.19
Business Line - Measured 1G 3 $23.32
Business Line - Measured 1G B $19.97
Business Line - Measured 2G 1 $21.62

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017



Granite Telecommunications, LLC Ohio Pricing Guide - Sheet No. 14

LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Business Line - Measured 2G 2 $22.72
Business Line - Measured 2G 3 $23.85
Business Line - Measured 2G B $20.51
Business Line - Measured 3G 1 $22.22
Business Line - Measured 3G 2 $23.32
Business Line - Measured 3G 3 $24.45
Business Line - Measured 3G B $21.10
Business Line - Measured 4G 1 $23.14
Business Line - Measured 4G 2 $24.25
Business Line - Measured 4G 3 $25.38
Business Line - Measured 4G B $22.03
Business Line - Measured 5G 1 $24.18
Business Line - Measured 5G 2 $25.29
Business Line - Measured 5G 3 $26.42
Business Line - Measured 5G B $23.07
Business Line - Measured 6G 1 $29.79
Business Line - Measured 6G 2 $30.89
Business Line - Measured 6G 3 $32.02
Business Line - Measured 6G B $28.68
Business Line - Measured 1G 1 $21.08
Business Line - Measured 1G 2 $22.19
Business Line - Measured 1G 3 $23.32
Business Line - Measured 1G B $19.97
Business Line - Measured 2G 1 $21.62
Business Line - Measured 2G 2 $22.72
Business Line - Measured 2G 3 $23.85
Business Line - Measured 2G B $20.51
Business Line - Measured 3G 1 $22.22
Business Line - Measured 3G 2 $23.32
Business Line - Measured 3G 3 $24.45
Business Line - Measured 3G B $21.10
Business Line - Measured 4G 1 $23.14
Business Line - Measured 4G 2 $24.25
Business Line - Measured 4G 3 $25.38
Business Line - Measured 4G B $22.03

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Service

Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line - Measured
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)
Business Line Service (one party)

Foreign Exchange Flat Rate Intra CO

Foreign Exchange Flat Multiline
IBS Line Key System
Key Foreign Exchange Service

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171

Rate

Group
5G

5G
5G
5G
6G
6G
6G
6G
1G
1G
1G
1G
2G
2G
2G
2G
3G
3G
3G
3G
4G
4G
4G
4G
5G
5G
5G
5G
6G
6G
6G
6G

Usage
Group Rate
$24.18

$25.29
$26.42
$23.07
$29.79
$30.89
$32.02
$28.68
$33.03
$34.13
$35.27
$31.92
$33.03
$34.13
$35.27
$31.92
$35.09
$36.19
$37.33
$33.98
$36.12
$37.22
$38.36
$35.01
$37.15
$38.25
$39.39
$36.04
$43.33
$44.43
$45.57
$42.22
$38.10
$40.08
$31.45
- $40.17

T WINPT WNREP T WOWNRERPR DB WONRPRPR DOWONRPRPR @D®WONREPRP @D®WONRPRPR@D®WOWDNPRE

Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Key Line - Measured Rate 1G 1 $30.57
Key Line - Measured Rate 1G 2 $31.64
Key Line - Measured Rate 1G 3 $32.74
Key Line - Measured Rate 1G B $29.49
Key Line - Measured Rate 2G 1 $30.57
Key Line - Measured Rate 2G 2 $31.64
Key Line - Measured Rate 2G 3 $32.74
Key Line - Measured Rate 2G B $29.49
Key Line - Measured Rate 3G 1 $30.57
Key Line - Measured Rate 3G 2 $31.64
Key Line - Measured Rate 3G 3 $32.74
Key Line - Measured Rate 3G B $29.49
Key Line - Measured Rate 4G 1 $33.57
Key Line - Measured Rate 4G 2 $34.64
Key Line - Measured Rate 4G 3 $35.74
Key Line - Measured Rate 4G B $32.49
Key Line - Measured Rate 5G 1 $33.57
Key Line - Measured Rate 5G 2 $34.64
Key Line - Measured Rate 5G 3 $35.74
Key Line - Measured Rate 5G B $32.49
Key Line - Measured Rate 6G 1 $37.57
Key Line - Measured Rate 6G 2 $38.64
Key Line - Measured Rate 6G 3 $39.74
Key Line - Measured Rate 6G B $36.49
Key Line - Measured Rate 1G 1 $31.49
Key Line - Measured Rate 1G 2 $32.59
Key Line - Measured Rate 1G 3 $33.72
Key Line - Measured Rate 1G B $30.37
Key Line - Measured Rate 2G 1 $31.49
Key Line - Measured Rate 2G 2 $32.59
Key Line - Measured Rate 2G 3 $33.72
Key Line - Measured Rate 2G B $30.37
Key Line - Measured Rate 3G 1 $31.49
Key Line - Measured Rate 3G 2 $32.59
Key Line - Measured Rate 3G 3 $33.72

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Key Line - Measured Rate 3G B $30.37
Key Line - Measured Rate 4G 1 $34.58
Key Line - Measured Rate 4G 2 $35.68
Key Line - Measured Rate 4G 3 $36.81
Key Line - Measured Rate 4G B $33.46
Key Line - Measured Rate 5G 1 $34.58
Key Line - Measured Rate 5G 2 $35.68
Key Line - Measured Rate 5G 3 $36.81
Key Line - Measured Rate 5G B $33.46
Key Line - Measured Rate 6G 1 $38.70
Key Line - Measured Rate 6G 2 $39.80
Key Line - Measured Rate 6G 3 $40.93
Key Line - Measured Rate 6G B $37.58
Key Line - Measured Rate 1G 1 $30.57
Key Line - Measured Rate 1G 2 $31.64
Key Line - Measured Rate 1G 3 $32.74
Key Line - Measured Rate 1G B $29.49
Key Line - Measured Rate 2G 1 $30.57
Key Line - Measured Rate 2G 2 $31.64
Key Line - Measured Rate 2G 3 $32.74
Key Line - Measured Rate 2G B $29.49
Key Line - Measured Rate 3G 1 $30.57
Key Line - Measured Rate 3G 2 $31.64
Key Line - Measured Rate 3G 3 $32.74
Key Line - Measured Rate 3G B $29.49
Key Line - Measured Rate 4G 1 $33.57
Key Line - Measured Rate 4G 2 $34.64
Key Line - Measured Rate 4G 3 $35.74
Key Line - Measured Rate 4G B $32.49
Key Line - Measured Rate 5G 1 $33.57
Key Line - Measured Rate 5G 2 $34.64
Key Line - Measured Rate 5G 3 $35.74
Key Line - Measured Rate 5G B $32.49
Key Line - Measured Rate 6G 1 $37.57
Key Line - Measured Rate 6G 2 $38.64

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Key Line - Measured Rate 6G 3 $39.74
Key Line - Measured Rate 6G B $36.49
Key Line - Measured Rate 1G 1 $31.49
Key Line - Measured Rate 1G 2 $32.59
Key Line - Measured Rate 1G 3 $33.72
Key Line - Measured Rate 1G B $30.37
Key Line - Measured Rate 2G 1 $31.49
Key Line - Measured Rate 2G 2 $32.59
Key Line - Measured Rate 2G 3 $33.72
Key Line - Measured Rate 2G B $30.37
Key Line - Measured Rate 3G 1 $31.49
Key Line - Measured Rate 3G 2 $32.59
Key Line - Measured Rate 3G 3 $33.72
Key Line - Measured Rate 3G B $30.37
Key Line - Measured Rate 4G 1 $34.58
Key Line - Measured Rate 4G 2 $35.68
Key Line - Measured Rate 4G 3 $36.81
Key Line - Measured Rate 4G B $33.46
Key Line - Measured Rate 5G 1 $34.58
Key Line - Measured Rate 5G 2 $35.68
Key Line - Measured Rate 5G 3 $36.81
Key Line - Measured Rate 5G B $33.46
Key Line - Measured Rate 6G 1 $38.70
Key Line - Measured Rate 6G 2 $39.80
Key Line - Measured Rate 6G 3 $40.93
Key Line - Measured Rate 6G B $37.58
Key Line - Measured Rate 1G 1 $31.49
Key Line - Measured Rate 1G 2 $32.59
Key Line - Measured Rate 1G 3 $33.72
Key Line - Measured Rate 1G B $30.37
Key Line - Measured Rate 2G 1 $31.49
Key Line - Measured Rate 2G 2 $32.59
Key Line - Measured Rate 2G 3 $33.72
Key Line - Measured Rate 2G B $30.37
Key Line - Measured Rate 3G 1 $31.49
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Key Line - Measured Rate 3G 2 $32.59
Key Line - Measured Rate 3G 3 $33.72
Key Line - Measured Rate 3G B $30.37
Key Line - Measured Rate 4G 1 $34.58
Key Line - Measured Rate 4G 2 $35.68
Key Line - Measured Rate 4G 3 $36.81
Key Line - Measured Rate 4G B $33.46
Key Line - Measured Rate 5G 1 $34.58
Key Line - Measured Rate 5G 2 $35.68
Key Line - Measured Rate 5G 3 $36.81
Key Line - Measured Rate 5G B $33.46
Key Line - Measured Rate 6G 1 $38.70
Key Line - Measured Rate 6G 2 $39.80
Key Line - Measured Rate 6G 3 $40.93
Key Line - Measured Rate 6G B $37.58
Key Line- Flat Rate 1G 1 $47.97
Key Line- Flat Rate 1G 2 $49.07
Key Line- Flat Rate 1G 3 $50.20
Key Line- Flat Rate 1G B $46.85
Key Line- Flat Rate 2G 1 $47.97
Key Line- Flat Rate 2G 2 $49.07
Key Line- Flat Rate 2G 3 $50.20
Key Line- Flat Rate 2G B $46.85
Key Line- Flat Rate 3G 1 $47.97
Key Line- Flat Rate 3G 2 $49.07
Key Line- Flat Rate 3G 3 $50.20
Key Line- Flat Rate 3G B $46.85
Key Line- Flat Rate 4G 1 $47.97
Key Line- Flat Rate 4G 2 $49.07
Key Line- Flat Rate 4G 3 $50.20
Key Line- Flat Rate 4G B $46.85
Key Line- Flat Rate 5G 1 $47.97
Key Line- Flat Rate 5G 2 $49.07
Key Line- Flat Rate 5G 3 $50.20
Key Line- Flat Rate 5G B $46.85
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate Usage
Service Group Group Rate
Key Line- Flat Rate 6G 1 $47.97
Key Line- Flat Rate 6G 2 $49.07
Key Line- Flat Rate 6G 3 $50.20
Key Line- Flat Rate 6G B $46.85
4. Optional Features
Rate
900/976 Block $0.00
Anonymous Call Rejection $5.15
Billed Number Screening $2.58
Block Call Completion $2.06
Busy Redial $7.20
Call Block $7.20
Call Forward Busy $7.21
Call Forward Do Not Answer §7.21
Call Forward Variable $7.21
Call Restriction $6.18
Call Return $7.20
Call Screening $3.00
Call Transfer $6.00
Call Waiting $2.58
Call Waiting/Cancel Call Waiting $7.21
Caller ID $12.88
Caller ID Number Only $9.27
Cancel Call Waiting $7.21
Collect Call Restriction $2.50
Custom Redirect Group Volume up to 1000 $25.00
Distinctive Ring $7.73
Do Not Disturb $6.25
International Call Block $0.00
Hunt $4.11
Operator Call Screening Inbound $2.58
Speed Dial- 8 $6.18
Speed Dial- 30 $7.20
Third Number/Collect Call Restrict $2.58

Granite Telecommunications, LLC
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Rate
Third Number Screening $2.58
Three Way Calling $8.23
Toll Restriction $6.18
5. Usage
Mileage Rate
0-10 $0.04 per minute
Local .
11- over $0.05 per minute
Regional - $0.285 per minute
C. Centrex
1. Services
Rate
Centrex Access Line $30.90
Centrex Flat Line $45.32
2. Optional Features
Caller ID $7.21
Call Return $4.12
Centrex Feature Package 1000 $1.54
Centrex Feature Package 2000 $2.27
Centrex Feature Package 3000 $2.55
Hunt $0.00
D. ISDN
1. Services
Rate Group Rate
ISDN BRI Flat Access Line 1G $27.31
ISDN BRI Flat Access Line 2G $28.19
ISDN BRI Flat Access Line 3G $29.11
ISDN BRI Flat Access Line 4G $30.41

Granite Telecommunications, LLC
100 Newport Avenue Extension
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

ISDN BRI Flat Access Line
ISDN BRI Flat Access Line
ISDN BRI Measured Access Line

E. Trunks

1. Services

Service

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Flat Rate Service PBX Trunk

Business Key Line Trunk Measured Rate Service
Business Key Line Trunk Measured Rate Service
Business Key Line Trunk Measured Rate Service
Business Key Line Trunk Measured Rate Service

Rate Group Rate
5G $31.71
6G $37.20
- $24.72
Rate Group  Usage Group Rate
1G 1 $60.07
1G 2 $61.17
1G 3 $62.30
1G B $58.96
2G 1 $60.07
2G 2 $61.17
2G 3 $62.30
2G B $58.96
3G 1 $60.07
3G 2 $61.17
3G 3 $62.30
3G B $58.96
4G 1 $60.07
4G 2 $61.17
4G 3 $62.30
4G B $58.96
5G 1 $60.07
5G 2 $61.17
5G 3 $62.30
5G B $58.96
6G 1 $60.07
6G 2 $61.17
6G 3 $62.30
6G B $58.96
1G 1 $30.20
1G 2 $31.30
1G 3 $32.43
1G B $29.09

Granite Telecommunications, LLC
100 Newport Avenue Extension
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Service Rate Group  Usage Group Rate
Business Key Line Trunk Measured Rate Service 2G 1 $30.20
Business Key Line Trunk Measured Rate Service 2G 2 $31.30
Business Key Line Trunk Measured Rate Service 2G 3 $32.43
Business Key Line Trunk Measured Rate Service 2G B $29.09
Business Key Line Trunk Measured Rate Service 3G 1 $30.20
Business Key Line Trunk Measured Rate Service 3G 2 $31.30
Business Key Line Trunk Measured Rate Service 3G 3 $32.43
Business Key Line Trunk Measured Rate Service 3G B $29.09
Business Key Line Trunk Measured Rate Service 4G 1 $33.29
Business Key Line Trunk Measured Rate Service 4G 2 $34.39
Business Key Line Trunk Measured Rate Service 4G 3 $35.52
Business Key Line Trunk Measured Rate Service 4G B $32.18
Business Key Line Trunk Measured Rate Service 5G 1 $33.29
Business Key Line Trunk Measured Rate Service 5G 2 $34.39
Business Key Line Trunk Measured Rate Service 5G 3 $35.52
Business Key Line Trunk Measured Rate Service 5G B $32.18
Business Key Line Trunk Measured Rate Service 6G 1 $37.41
Business Key Line Trunk Measured Rate Service 6G 2 $38.51
Business Key Line Trunk Measured Rate Service 6G 3 $39.64
Business Key Line Trunk Measured Rate Service 6G B $36.30
Business Key Trunk Multiline Flat Rate Service 1G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 1G 2 S47.78
Business Key Trunk Multiline Flat Rate Service 1G 3 $48.91
Business Key Trunk Multiline Flat Rate Service 1G B $45.57
Business Key Trunk Multiline Flat Rate Service 2G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 2G 2 S47.78
Business Key Trunk Multiline Flat Rate Service 2G 3 $48.91
Business Key Trunk Multiline Flat Rate Service 2G B $45.57
Business Key Trunk Multiline Flat Rate Service 3G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 3G 2 S47.78
Business Key Trunk Multiline Flat Rate Service 3G 3 $48.91
Business Key Trunk Multiline Flat Rate Service 3G B $45.57
Business Key Trunk Multiline Flat Rate Service 4G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 4G 2 S47.78
Business Key Trunk Multiline Flat Rate Service 4G 3 $48.91
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Service Rate Group  Usage Group Rate
Business Key Trunk Multiline Flat Rate Service 4G B $45.57
Business Key Trunk Multiline Flat Rate Service 5G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 5G 2 $47.78
Business Key Trunk Multiline Flat Rate Service 5G 3 $48.91
Business Key Trunk Multiline Flat Rate Service 5G B $45.57
Business Key Trunk Multiline Flat Rate Service 6G 1 $46.68
Business Key Trunk Multiline Flat Rate Service 6G 2 $47.78
Business Key Trunk Multiline Flat Rate Service 6G 3 $48.91
Business Key Trunk Multiline Flat Rate Service 6G B $45.57
Flat Rate PBX Trunk DOD - - $52.00
PBX Trunk - Flat Rate 1G 1 $60.07
PBX Trunk - Flat Rate 1G 2 $61.17
PBX Trunk - Flat Rate 1G 3 $62.30
PBX Trunk - Flat Rate 1G B $58.96
PBX Trunk - Flat Rate 2G 1 $60.07
PBX Trunk - Flat Rate 2G 2 $61.17
PBX Trunk - Flat Rate 2G 3 $62.30
PBX Trunk - Flat Rate 2G B $58.96
PBX Trunk - Flat Rate 3G 1 $60.07
PBX Trunk - Flat Rate 3G 2 $61.17
PBX Trunk - Flat Rate 3G 3 $62.30
PBX Trunk - Flat Rate 3G B $58.96
PBX Trunk - Flat Rate 4G 1 $60.07
PBX Trunk - Flat Rate 4G 2 $61.17
PBX Trunk - Flat Rate 4G 3 $62.30
PBX Trunk - Flat Rate 4G B $58.96
PBX Trunk - Flat Rate 5G 1 $60.07
PBX Trunk - Flat Rate 5G 2 $61.17
PBX Trunk - Flat Rate 5G 3 $62.30
PBX Trunk - Flat Rate 5G B $58.96
PBX Trunk - Flat Rate 6G 1 $60.07
PBX Trunk - Flat Rate 6G 2 $61.17
PBX Trunk - Flat Rate 6G 3 $62.30
PBX Trunk - Flat Rate 6G B $58.96
PBX Trunk - Measured 1G 1 $40.76
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

3. Local Exchange Services — Frontier West Service Area (Continued)

Service Rate Group  Usage Group Rate
PBX Trunk - Measured 1G 2 $41.86
PBX Trunk - Measured 1G 3 $42.99
PBX Trunk - Measured 1G B $39.64
PBX Trunk - Measured 2G 1 $40.76
PBX Trunk - Measured 2G 2 $41.86
PBX Trunk - Measured 2G 3 $42.99
PBX Trunk - Measured 2G B $39.64
PBX Trunk - Measured 3G 1 $44.88
PBX Trunk - Measured 3G 2 $45.98
PBX Trunk - Measured 3G 3 S47.11
PBX Trunk - Measured 3G B $43.76
PBX Trunk - Measured 4G 1 $44.88
PBX Trunk - Measured 4G 2 $45.98
PBX Trunk - Measured 4G 3 S47.11
PBX Trunk - Measured 4G B $43.76
PBX Trunk - Measured 5G 1 $46.94
PBX Trunk - Measured 5G 2 $48.04
PBX Trunk - Measured 5G 3 $49.17
PBX Trunk - Measured 5G B $45.82
PBX Trunk - Measured 6G 1 $58.27
PBX Trunk - Measured 6G 2 $59.37
PBX Trunk - Measured 6G 3 $60.50
PBX Trunk - Measured 6G B $57.15

2. Optional Features

Rate
DID Block of 10 Numbers $2.11
DID Block of 100 Numbers $20.50
Rotary Hunt $4.11
Selective Class of Call Screening Per Trunk $10.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017



Granite Telecommunications, LLC Ohio Pricing Guide - Sheet No. 26

LOCAL EXCHANGE SERVICE RATES AND CHARGES

4. Local Exchange Services — SBC Service Area

A. Service Order Charges

Rate
Installation Charge (3 lines) $120.00
Installation Charge (10 lines) $300.00
Installation Charge (11+lines) $550.00
Service Order Charge $37.00
Record Change Charge $21.00
Restoral of Service $34.00
B. Basic Exchange Services
1. Directory Listings
Additional Listing $4.00
Alternate Listing $4.00
Cross Reference Listing $4.00
Foreign Additional Listing $4.00
Non Listed S4.45
Non Published Listing $4.45
2. Directory Assistance
Directory Assistance- Local $4.99
Directory Assistance- Regional $4.99
Call Completion $1.00 plus usage
3. Services
Business Measured Rate $31.50
Business Measured Rate w/ Rotary $35.20
Business Message Rate $37.65
Business Message Rate w/ Rotary $41.35
4. Optional Features
976 Restriction $0.00
Additional Alternate Routing $28.00
Alarm Coupler $8.10
Alternate Answering $0.60
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

4. Local Exchange Services — SBC Service Area (Continued)

Anonymous Call Rejection $3.00
Auto Dialer Service $2.50
Automatic Callback $6.00
Call Forwarding Busy Line $0.60
Call Forwarding Variable $27.83
Call Rejection $0.60
Call Screening $3.00
Call Transfer $6.00
Call Waiting $27.83
Caller ID Blocking $1.00
Caller ID Name $7.50
Caller ID Number Only $34.23
Hunting $0.00
International Call Block $0.00
Priority Call $4.00
Speed Call- 8 $21.15
Speed Call- 30 $8.75
Three Way Calling $26.44
Touch Tone $1.45
5. Usage

Mileage
Local (Message) -
Local (Measured) 0-10
Local (Measured) 11-22
Local (Measured) 23 - over
Regional -

C. Centrex
1. Services
Rate

Basix Centrex Line $172.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171

Rate
$0.08 per call
$0.0353 per minute
$0.0397 per minute
$0.0442 per minute
$2.19 per minute
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

4. Local Exchange Services — SBC Service Area (Continued)

2. Optional Features

Rate
Assume Dial 9 $7.50
Automatic Call Back $0.00
Automatic Dialing $1.50
Automatic Route Selection (ARS) $19.30
Call Forwarding Variable $1.50
Call Waiting $1.80
Speed Dial- 30 $6.80
D. ISDN
1. Services
Rate
ISDN PRI $3,527.00
E. Trunks
1. Services
Message PBX Trunks $45.20
Measured PBX Trunks $35.20

Granite Telecommunications, LLC
100 Newport Avenue Extension
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

5. Local Exchange Services — Sprint Service Area

A. Service Order Charges

Installation Charge (3 lines)
Installation Charge (10 lines)
Installation Charge (11+lines)

Service Order Charge
Record Change Charge
Restoral of Service

B. Basic Exchange Services

1. Directory Listings

Additional Listing

Cross Reference Listing

Foreign Listing
Non Listed
Non Published Listing

2. Directory Assistance

Directory Assistance- Local
Directory Assistance- Regional

Call Completion

3. Services

Service

One Party Business
One Party Business
One Party Business
One Party Business
One Party Business
One Party Business
One Party Business
One Party Business
One Party Business

Rate
$100.00
$200.00
$300.00
$25.00
$15.00
$29.00

$4.00
$4.00
$4.00
$7.00
$7.00

$4.99
$4.99

$1.00 plus usage

Rate Group Rate
4S $32.45
5S $34.65
6S $36.80
7S $39.05
8S $41.25
9s $43.45
10S $43.45
11S $39.05
12S $39.05

Granite Telecommunications, LLC

100 Newport Avenue Extension
Quincy, Massachusetts 02171
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

5. Local Exchange Services — Sprint Service Area (Continued)

Service Rate Group Rate
One Party Business 13S $39.05
One Party Business 14S $39.05
One Party Business 15S $34.65
One Party Business 16S $36.80
One Party Business 17S $39.05
One Party Business 18S $41.25
One Party Business 19S $43.45
One Party Business 20S $32.45
Measured Key System Trunk 4s $49.95
Measured Key System Trunk 5S $53.25
Measured Key System Trunk 6S $56.45
Measured Key System Trunk 7S $59.85
Measured Key System Trunk 8S $17.50
Measured Key System Trunk 9s $66.45
Measured Key System Trunk 10S $64.45
Measured Key System Trunk 11S $59.85
Measured Key System Trunk 12S $59.85
Measured Key System Trunk 13S $59.85
Measured Key System Trunk 14S $59.85
Measured Key System Trunk 15S $53.25
Measured Key System Trunk 16S $56.45
Measured Key System Trunk 17S $59.85
Measured Key System Trunk 18S $$17.50
Measured Key System Trunk 19S $66.45
Measured Key System Trunk 20S $49.95
FX - Bus Access Line - $42.00
Key Line - Business Measured 4S $49.95
Key Line - Business Measured 5§ $53.25
Key Line - Business Measured 6S $56.45
Key Line - Business Measured 7S $59.85
Key Line - Business Measured 8S $17.50
Key Line - Business Measured 9S $66.45
Key Line - Business Measured 10S $64.45
Key Line - Business Measured 11S $59.85
Key Line - Business Measured 12S $59.85
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

5. Local Exchange Services — Sprint Service Area (Continued)

Service Rate Group Rate
Key Line - Business Measured 13S $59.85
Key Line - Business Measured 14S $59.85
Key Line - Business Measured 15S $53.25
Key Line - Business Measured 16S $56.45
Key Line - Business Measured 17S $59.85
Key Line - Business Measured 18S $17.50
Key Line - Business Measured 19S $66.45
Key Line - Business Measured 20S $49.95

4. Optional Features

Rate
Call Forward $5.00
Call Forward No Answer $2.00
Call Forward Busy $2.00
Call Return $5.00
Call Transfer $6.00
Caller ID $10.00
Enhanced Call Waiting $5.00
International Call Blocking $5.00
No Collect or Third Number Billing $1.50
Personal Ring $5.00
Repeat Dial $5.00
Select Call Forward $5.00
Select Call Reject $5.00
Select Call Acceptance $5.00
Selective Call Screen $5.00
Speed Dial- 8 $5.00
Speed Dial- 30 $6.00
Three Way Calling $5.00

5. Usage
Mileage Rate

Local (Measured) 0-10 $0.015 per minute
Local (Measured) 11 —over $0.02 per minute
Regional 0-22 $0.25 first minute

Granite Telecommunications, LLC
100 Newport Avenue Extension
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

5. Local Exchange Services — Sprint Service Area (Continued)

Regional
Regional
Regional

C. Centrex

1. Services

Service

Digital Centrex Access Line -

Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex
Basic Centrex

D. ISDN

1. Services

ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line

Mileage
0-22
23- over
0-22
Rate Group Rate
$36.00
4S $16.21
58 $18.95
6S $18.95
7S $18.95
8S $23.24
9S $23.24
10S $23.24
11S $18.95
12S $18.95
13S $18.95
14S $23.24
15S $18.95
16S $18.95
17S $18.95
18S $23.24
19S $23.24
Rate Group
4S
5S
6S
7S

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171

Rate
$0.20 per add. minute
$0.30 first minute
$0.25 per add. minute

Rate
$49.95
$53.25
$56.45
$59.85
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

5. Local Exchange Services — Sprint Service Area (Continued)

Services

ISDN BRI Access Line

ISDN BRI Access Line
ISDN BRI Access Line

ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN BRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
ISDN PRI Access Line
PRI Interface 2 Way

2. Optional Features

Caller ID

Rate Group
8S

9S
10S

11S
125
13S
14S
158
16S
178
18S
19S
20S
45
5S
6S
7S
8S
9S
10S
11S
12S
13S
14S
15S
16S
175
18S
195
20S

Rate
$100.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171

Rate

$17.50

$66.45
$64.45

$59.85
$59.85
$59.85
$59.85
$53.25
$56.45
$59.85
$17.50
$66.45
$49.95
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
$609.00
$609.00
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
$835.00
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

6. Local Exchange Services — Windstream Service Area

A. Service Order Charges

Rate
Installation Charge (3 lines) $90.00
Installation Charge (10 lines) $250.00
Installation Charge (11+lines) $350.00
Service Order Charge $24.00
Record Change Charge $15.00
Restoral of Service $38.00
B. Basic Exchange Services
1. Directory Listings
Additional Listing $3.99
Foreign Listing $3.99
Non Listed $2.00
Non Published Listing $2.00
2. Directory Assistance
Directory Assistance- Local $4.99
Directory Assistance- Regional $4.99
Call Completion $1.00 plus usage
3. Services
Service Rate Group Rate
Key System Line Foreign 1w $53.10
Key System Line Foreign 2W $58.40
Key System Line Foreign 3w $60.50
Key System Line Foreign Al1 $38.60
Key System Line Foreign A5 $62.25
Business Key Line - Manual Trunk 1w $38.95
Business Key Line - Manual Trunk 2W $44.25
Business Key Line - Manual Trunk 3w $46.35
Business Key Line - Manual Trunk Al $14.95
Business Key Line - Manual Trunk A10 $34.20
Business Key Line - Manual Trunk All $34.20

Granite Telecommunications, LLC
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

6. Local Exchange Services — Windstream Service Area (Continued)

Service Rate Group
Business Key Line - Manual Trunk Al12
Business Key Line - Manual Trunk Al13
Business Key Line - Manual Trunk Al4
Business Key Line - Manual Trunk A15
Business Key Line - Manual Trunk A2
Business Key Line - Manual Trunk A3
Business Key Line - Manual Trunk Ad
Business Key Line - Manual Trunk A5
Business Key Line - Manual Trunk A6
Business Key Line - Manual Trunk A7
Business Key Line - Manual Trunk A8
Business One Party Flat Rate Line 1w
Business One Party Flat Rate Line 2W
Business One Party Flat Rate Line 3w
Business One Party Flat Rate Line Al
Business One Party Flat Rate Line Al10
Business One Party Flat Rate Line All
Business One Party Flat Rate Line Al12
Business One Party Flat Rate Line Al13
Business One Party Flat Rate Line Al4
Business One Party Flat Rate Line Al5
Business One Party Flat Rate Line A2
Business One Party Flat Rate Line A3
Business One Party Flat Rate Line Ad
Business One Party Flat Rate Line A5
Business One Party Flat Rate Line A6
Business One Party Flat Rate Line A7
Business One Party Flat Rate Line A8
Business Unlimited Local Calling Area Line 1w
Business Unlimited Local Calling Area Line 2W
Business Unlimited Local Calling Area Line 3w
Business Unlimited Local Calling Area Line Al
Business Unlimited Local Calling Area Line A10
Business Unlimited Local Calling Area Line All
Business Unlimited Local Calling Area Line Al12

Granite Telecommunications, LLC

100 Newport Avenue Extension

Quincy, Massachusetts 02171

Rate
$34.20
$34.20
$34.20
$34.20
$53.30
$34.20
$34.20
$44.75
$34.20
$34.20
$34.20
$26.80
$31.65
$33.05
$16.50
$23.70
$23.70
$23.70
$23.70
$23.70
$23.70
$37.90
$23.70
$23.70
$32.20
$23.70
$23.70
$23.70
$26.80
$31.65
$33.05
$16.50
$23.70
$23.70
$23.70

Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

6. Local Exchange Services — Windstream Service Area (Continued)

Service Rate Group Rate
Business Unlimited Local Calling Area Line Al13 $23.70
Business Unlimited Local Calling Area Line Al4 $23.70
Business Unlimited Local Calling Area Line A15 $23.70
Business Unlimited Local Calling Area Line A2 $37.90
Business Unlimited Local Calling Area Line A3 $23.70
Business Unlimited Local Calling Area Line A4 $23.70
Business Unlimited Local Calling Area Line A5 $32.20
Business Unlimited Local Calling Area Line A6 $23.70
Business Unlimited Local Calling Area Line A7 $23.70
Business Unlimited Local Calling Area Line A8 $23.70

4. Optional Features

Rate
Anonymous Call Rejection $2.99
Billed Number Screening $2.00
Call Forward No Answer $2.25
Call Forward Busy $2.25
Call Forward Variable $4.99
Call Return $4.99
Call Transfer $6.00
Caller ID $10.75
Call Waiting $6.60
Enhanced Call Waiting $7.00
Ring Plus $5.00
Selective Call Rejection $5.00
Selective Call Screening $5.20
Speed Dial- 30 $4.99
Three Way Calling $4.99
Toll Blocking $2.99
Touch Tone $2.25

5. Usage

Mileage Rate

Local - $0.07 per minute
Regional 0-10 $0.16 per minute
Regional 11 - over $0.20 per minute

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

6. Local Exchange Services — Windstream Service Area (Continued)

C. Centrex
1. Services
Service Rate Group Rate
Centrex Line Foreign - $17.15
Centrex Station Key System 1w S44.45
Centrex Station Key System 2W $51.75
Centrex Station Key System 3w $53.85
Centrex Station Key System Al $40.70
Centrex Station Key System Al10 $40.70
Centrex Station Key System Al1 $40.70
Centrex Station Key System Al12 $40.70
Centrex Station Key System A13 $40.70
Centrex Station Key System Al4 $40.70
Centrex Station Key System A15 $40.70
Centrex Station Key System A2 $40.70
Centrex Station Key System A3 $40.70
Centrex Station Key System Ad $40.70
Centrex Station Key System A5 $52.25
Centrex Station Key System A6 $40.70
Centrex Station Key System A7 $40.70
Centrex Station Key System A8 $40.70

2. Optional Features

Service Rate
Caller ID $6.00
Call Return $3.75

D. Trunks

1. Services
Service Rate Group Rate
PBX Trunk 1w $49.30
PBX Trunk 2W $58.90
PBX Trunk 3W $61.80
PBX Trunk Al $25.65

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

6. Local Exchange Services — Windstream Service Area (Continued)

Service Rate Group Rate
PBX Trunk Al10 $43.05
PBX Trunk All $43.05
PBX Trunk Al2 $43.05
PBX Trunk Al3 $43.05
PBX Trunk Al4 $43.05
PBX Trunk A15 $43.05
PBX Trunk A2 $71.35
PBX Trunk A3 $43.05
PBX Trunk A4 $43.05
PBX Trunk A5 $59.60
PBX Trunk A6 $43.05
PBX Trunk A7 $43.05
PBX Trunk A8 $43.05

2. Optional Features

Service Rate
First Block of 10 $7.75
First Block of 100 $50.00

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

7. Federal Government Service Agreements

A. General

The Company may enter into contracts for the use of all authorized Federal agencies; authorized federal
contractors; agency-sponsored universities and laboratories; and when authorized by law or regulation,
state, local and tribal governments, and other organizations. All organizations listed in General Service
Administration (GSA) Order ADM 4800.2E (as updated) are eligible.

B. Enterprise Infrastructure Services (EIS) Services

In addition to services covered elsewhere in this Tariff, the Company may offer services pursuant to the
EIS contractual agreement.

1. Terms and Conditions
a. EIS Services are only available pursuant to the EIS contractual agreement.
b. The Company reserves the right to limit the locations where services will be
offered.
2. Rates and Charges
a. The nonrecurring charge below applies for the installing, connecting or moving

of EIS Services.

b. If the Company continues to provide service after the expiration of the
customer’s term without a further agreement, the customer’s monthly recurring
term rate shall continue to apply until the customer enters into a new service
agreement or the service is disconnected.

C. The following maximum rates and charges apply.
NONRECURRING MONTHLY RATE
CHARGE
e Commercial Analog ICB ICB

Business Lines (POTS)

e Analog PBX Trunks ICB ICB

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017
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LOCAL EXCHANGE SERVICE RATES AND CHARGES

7. Federal Government Service Agreements (Continued)

NONRECURRING MONTHLY RATE
CHARGE
e Digital PBX Trunks ICB ICB
e |SDN Basic rate ICB ICB
Interface (BRI)
e ISDN Primary rate ICB ICB

Interface (PRI)

Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, Massachusetts 02171 Effective: September 26, 2017



